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Day 13 - Practical Al Across Work and Study

Programme: Vendor-Neutral Al - 15-Day Certification Programme

Purpose: Transfer the programme's principles into real work and study tasks without becoming
dependent on one product interface.

Learning outcomes

- Select Al use cases based on measurable value rather than novelty.

- Separate assistance from accountable human ownership.

- Choose suitable controls for analysis, writing, planning and learning tasks.

- Adapt a task method across different Al systems.

- Recognize when Al adds complexity without enough benefit.

1. Start with the job, not the tool

A durable Al skill begins by describing the job to be done: summarize evidence, compare
options, generate alternatives, classify material, extract structured information, explain a
concept or draft a first version. Once the task is clear, an appropriate tool can be selected.
Starting with a favorite tool encourages unnecessary dependence and can distort the workflow
around product features.

2. Define measurable value

Useful Al adoption should improve something that matters: time to first draft, coverage of
material, error detection, accessibility, consistency, response time or another task-specific
outcome. Measure the whole process, including review and correction. A faster draft that
requires extensive repair may not save time.

3. Preserve human ownership

Al can help analyze notes, generate alternatives or organize information, but the learner or
worker remains responsible for the final submission, commitment or decision. In education,
assistance should support understanding rather than replace it. In work, external commitments
and consequential decisions need accountable review.

4. Transfer methods across systems

Instead of memorizing where a button is located, preserve the method: define the task, provide
minimum necessary context, specify success, generate, evaluate, verify and record the result.
Different systems may expose different features, but the reasoning process remains portable.
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Worked example - meeting to action plan

Al may summarize approved meeting notes and propose actions. A reviewer checks that each
action is supported by the notes, assigns the real owner and due date, and confirms any
commitment before distribution. If the chosen Al system changes, the same inputs, validation
rules and human gate can be retained.

Guided practice

Choose three tasks from work or study. For each, write the current process, proposed Al
assistance, success measure, verification step and human-owned decision. Reject at least one
proposed use case if the expected benefit does not justify its risk or complexity.

Knowledge check

- Why start with the job rather than the Al product?
- What makes an Al benefit measurable?

- Why include review effort in the measurement?

- What should remain human-owned?

- What makes an Al method portable?

Applied evidence task

A team says it wants to “use Al everywhere.” Select one strong use case and one poor use case.
For each, analyze value, evidence needs, consequence of error, privacy, verification and human
ownership. Defend your choices without referring to brand popularity.

Day 13 takeaway

Transferable Al capability means choosing Al because it improves a defined task, preserving
accountability and carrying the method-not vendor dependence-from one system to another.

Assessment boundary

This learning evidence belongs only to vendor-neutral-ai-15-day.

Key concepts for assessment

A fixed, exact rule already handled reliably by deterministic automation is usually a poor reason
to add probabilistic Al.

Learning comes before credentials. Completing this reading alone does not issue a certificate.
Programme assessment and practical requirements apply.
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